Impact of Brexit on Mobile Roaming

GIBRALTAR REGULATORY
AUTHORITY

As'the UKt and Gibraltarhaverleft the’EUthererwilliberaltransition
period until the endf of 2020  duringl which time al'EU rules and
regulations; including those on'mobile roaminglin'the EU, will continue

to apply. These include:

* informing customers! of any roaming charges they could'incur
wheniusing mobile devices whileloutside of the EU;

+ alertingl customers wheni charges are incurred, or the €50
data roaming cap is reached:

 informing| customers how to avoid inadvertent roaming;

* notifyingl customers: when their contractual terms have

changed.
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